
The power of visibility.
The ability to view all aspects of your 

work order management from one 

streamlined portal any time of the day— 

EMCORVia™ is your comprehensive 

window to the entire process, helping 

you make more informed decisions at 

a moment’s notice. The more you can 

view, the more you can initiate and 

respond to.

The power of access.
In addition to viewing all work order/

invoice/schedule/contract activity, 

Centralized and standardized work  
order data ensures efficiently scheduled  
and completed tasks

Improved scheduling drives productivity  
of workforce and suppliers, saving time  
and money

Integrated financial tracking and  
maintenance activity captures 100%  
of maintenance cost

Accurate budgeting and forecasting  
capabilities provides visibility into  
total maintenance spend

Convenient online dashboard allows  
customers to make informed business  
decisions based on captured data

Continuous improvement through  
ongoing reporting

Customized reporting capabilities  
specific to client business needs

Web-based access allows real-time 
access and ease of use from anywhere

Mobile interface for immediate  
work order entry and response

Benchmark data across portfolios  
and like industries

Ability to use repair data  
for capital justification 

BENEFITS

A comprehensive view on  
collecting, managing, analyzing  
and reporting facility data

easy access to that information is a 

must—and EMCORVia puts it all at 

your fingertips. The centralized model 

acts as a hub for both Web-based and 

mobile access, entry and response. With 

everything under one roof, work order  

management has never been so easy.

The power of sharing.
The collaborative nature of EMCORVia 

makes it easy to share data—and  

benefit from that real-time sharing. 

With all financials, work management 

and reporting functions linked  

together, everyone on your team  

stays up-to-the-minute  

on all spending and  

maintenance activity,  

so there are no surprises.

EMCORVia users 
have the ability  
to produce various 
customized  
dashboards.
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>	 Contact Information
>	 Reporting
>	 Work Orders
>	 Schedules
>	 Invoices
>	 Contracts

>	 Equipment  
	 Inventory
>	 Drawings &  
	 Schematics
>	 Equipment cost  
	 tracking 
>	 Maintenance  
	 procedures

>	 Service line cost 
>	 Work order data
>	 Safety procedures
>	 Alarm Management
>	 Training

FIELD 
PRODUCTIVITY  
ENHANCEMENTS
Flexibility to choose from multiple  
devices depending on application

Ability to participate in training  
programs or other online content  
such as OSHA training

Communication with management  
and support teams

Access to process changes and SOPs 

Access to data through Excel and Word

Easier to use/view with keyboard and  
larger screen options

Routing software allows us to reset routes 
for hundreds of technicians and thousands 
of locations when adds or deletes are made. 
We use the software to develop solutions by 
quickly aligning staffing, skills and locations 
with new portfolios.

EMCORVia INTERFACE
For Customers 
>	 User-friendly interface for submitting  
	 and inquiring about work requests

>	 Convenient search capability

>	 Logos, fields, and value lists  
	 are customizable

>	 Auto dispatch can automatically  
	 send work orders to predefined  
	 service providers

For Managers
>	 Secure, password-protected login

>	 Robust, full-featured interface  
	 for work management

>	 Assign / dispatch work orders  
	 to service providers

>	 Automated emails alert any  
	 status changes

>	 Labor hours and materials tracking

EMCORVia ENHANCED REPORTING
>	 Users can create ad-hoc queries  
	 from pre-defined templates

>	 Features report interactivity  
	 (drag & drop interface)

>	 Uses business terms / no need  
	 to understand database

>	 Users have access to pre-created  
	 reports they can run on demand

>	 Features robust formatting capabilities 
	 for more complex reporting needs

EMCORVia MOBILE

For Technicians

>	 Transforms the art of field service  
	 into a science

>	 Increased technician productivity

>	 Asset management

>	 100% work capture

>	 Hand-held field device for “paperless” work  
	 orders, time cards, recommended repairs

>	 Allows for “instant” recovery

>	 Color screen 

>	 GPS receiver

>	 Wireless 

>	 Real-time Data Availability

GPS Tracking

>	 Reduces emissions 

>	 Reduces fuel usage

>	 Precision routings

>	 Speed alerts

>	 Idling alerts

>	 Geo-fencing

>	 Diagnostic alerts

EMCORVia TIME ENTRY & APPROVAL
>	 Time is entered through Web application  
	 or mobile application

>	 Managers review and approve time  
	 using Self-Service Time Entry screen

>	 Approved time is processed by Payroll

EMCORVia™ GIVES YOU A COMPREHENSIVE VIEW

emcor_info@emcorgroup.com 
866.890.7794 

www.emcorvia.com

COLLABORATIVE 
WORK MANAGEMENT

C O L L A B O R AT I V E  W O R K  O R D E R  M A N A G E M E N T
by EMCOR Building Services

COLLABORATIVE WORK MANAGEMENT

EMCOR


